
Volunteer Resources

RECRUITMENT RETENTION RECOGNITION

Kick Off gives new volunteers an 
overview of volunteering in rugby, 
including what to expect, things they 
should be aware of and how 
community rugby can help

Step 5 gives Club Volunteer 
Coordinators a guide for them to 
successfully place young volunteer in 
their clubs

Leadership Academy leaflet outlines the 
programme to develop future leaders vital 
for the success of clubs and CBs

VIP Certificate are used by Club 
Volunteer Coordinators and CBs to 
recognise individual volunteers

Workforce Research 2005 gives the 
findings of an external study into the club 
rugby workforce including volunteers and 
paid staff

President’s XV rewards teams of 
volunteers for best practice projects to 
develop grassroots rugby

On side provides Club Volunteer 
Coordinators with ideas for recruiting, 
training, recognising and rewarding 
volunteers

Workforce Research 2007 (Exec 
Summary) gives the findings of the most 
recent training needs analysis study 
conducted into the rugby workforce of 
volunteers (excluding coaches & referees)

Volunteer Strategy sets out the RFU & 
RFUW policy for the recruitment, retention 
and recognition of volunteers

Community Leaders Award provides 
rugby volunteers with modules on 
coaching, refereeing, child protection, 
community delivery and leadership ethos

President’s XV Good Practice Case 
Studies highlights those projects run 
by last season’s winners and runners 
up in the President’s XV award scheme

Pitch In DVD should be played at 
volunteer recruitment events to inspire 
individuals to offer their help

Activate e-newsletter is published every 
two months and provides ideas for CVCs to 
recruit, retain and recognise their volunteer

VIP Ties & Scarves nomination form is 
used to recognise outstanding service 
by individual volunteers

Volunteer Fund Good Practice Case 
Studies (volume 1 & 2) gives CBs, 
clubs, and referee societies examples 
of how to successfully recruit new 
volunteers

Nike Young Volunteer ‘Stash’
Awards nomination form provides a 
means to recognise volunteers aged 16 
to 24

Young Volunteers Leaflet provides 
young people, who are interested in 
volunteering in rugby, information on 
what they can do & how to get involved

Volunteer Recognition Booklet
describes rugby traditions, new ideas 
and RFU schemes to recognise 
volunteers


