More players, more revenue… are just two of the benefits of being family friendly.  The phrase 'Family Friendly' is used as short-hand for a venue in which children and their families feel comfortable and welcomed. This 'friendliness' will be demonstrated in the physical space and its facilities and activities, and in the attitude of the staff and volunteers.   How would your club rate if we sent an undercover agent along?  Take our test and find out....
Access
· Is your club well sign-posted externally?

· Is there parking on site? For disabled badge holders? For parents with babies?

· Does public transport stop near your club?

· Is the exterior welcoming? Eg flowers, plants, litter free

· Is the access to your club suitable for pushchairs and wheelchairs?

· Is there space to move a push chair around?

· Is your club well sign-posted internally?

Welcome
· How do people know what is going on in your club? 

· How are ‘new faces’ greeted?

· How do you welcome newcomers? 

· Do you target pre-event publicity at families?

· Do non-rugby playing partners feel welcome? 

· Do you have a parent and toddler group for all families connected to the club? 

· Have you trained your staff and volunteers to contribute to the family friendly approach?
· Is the notice board well laid out, attractive and up to date?

· Are there photos of key personnel?

· Is the club clean?  

Food & Drink

· Does your club have a room available for baby feeding (that is not in the toilets)? 

· Does your club offer catering for families (Children’s drinks, fruit, tuck shop, etc)?  

· Does your club offer affordable items for children?

· Are there low level tables and chairs?

· Do you have bottle warming facilities?

· Is the bar clean? (including ashtrays, drip trays and bar towels)

· Is food and drink available when people visit the club?

· How good is the range of drinks including wine, tea and coffee? (How do you compare to Starbucks?)

Toilets

· Are the toilets for visitors kept clean?  Is there soap, loo roll, towels, air freshener, flowers (real or artificial) etc?
· Are the toilets in good repair? (locks, seats, hooks, flush, plugs, etc)

· Does your club have easily accessible lavatory facilities?  

· Does your club have nappy changing facilities (that can be used by parents/guardians of either gender)? eg www.magrinichildcare.co.uk
· Are there nappies for sale at your club?

· Are there vending machines for feminine hygiene, condoms etc eg www.initialwashrooms.co.uk

Activities
· Are there places to sit comfortably?

· Are there activities to suit different ages of children?

· Do you offer family deals?

· Are your events timed to be family friendly?

· What activities do you have for non-rugby playing family members?

· Do you have a kit exchange? 

· Do you have a toy library? 

· Are there bar games? 
· Are there newspapers/magazines eg www.magazinepack.co.uk

Policies
· How do you cope with lost children and lost property?

· Has your risk assessment considered hazards to young children (choking, finger traps, sharp edges, etc?)
· Does your club have a policy on smoking?

· Is the culture of your club family friendly eg appropriate language around children?

· Do you get feedback from families about your club?

· How does everyone know about your welfare officer and policy?

This checklist is not exhaustive.
