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POLICY - INCIDENTS 

Guidelines for Dealing with Incident/Accidents

1. Remain calm, act swiftly, and assess the situation.

2. Remove any potential danger without putting yourself or anyone else in danger.

3. Alert the First Aider on duty who should take the appropriate action. Remain with the First Aider to assist them as required e.g. to call an ambulance, bring over equipment.

4. Assign someone to deal with the rest of the group and ensure that they are adequately supervised.

5. Contact the injured person’s parent/guardian.

6. Complete an accident book record and get the parent/carer to sign as soon as is convenient.
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